To complete this template, proceed to each of the areas marked <completed by customer>.
CONTACT DETAILS:

Contact name:
Lee Yong Ceih
Contact email:
yongceih@cleareedge.com.sg







Contact phone: (65) 62946294
Microsoft Support ID
SRS081031600232
Number of users affected by this problem: 20
Your call Severity level:  A/B/C/D
Software Configuration

(Please provide details of the software configuration of the problem machine)

	Software experiencing problem & Service Pack 


	Active Directory

	Operating System(Incl. Service Packs)


	Microsoft Windows 2003 R2 Standard Edition Service Pack 1

	Other Software on machine:(Third party)
	-


PROBLEM DESCRIPTION:

(A concise detailed description of what the problem is)

	<Example: E-mail sent by users remain present in the outbox of Outlook.  Users are not receiving incoming email either>

<Example: User’s created on a DC are not being replicated to other DC’s in the same forest>




RELEVANT ARTICLES FOUND OR REFERRED TO:

(Enter here details of any TechNet articles OR White Papers which you think may be relevant & you have referred)

	<Example: Have searched Microsoft knowledgebase and followed KB article 123456, however problem remains. 




ANALYSIS AND TROUBLESHOOTING STEPS TAKEN:

(Enter here details of any steps taken to troubleshoot the issue after the problem occurred along with your analysis of the problem)

	<Example: Have restarted the Exchange services on the problem server with no affect>

<Example: Problem reoccurs despite a reboot of the server>




LOG AND/OR DATA FILES RELATED TO THE ISSUE

(Please attach Event logs and/or all Error logs).

	<Example; Attached to this email, are the MPS reports from the problem machine>




